Dear Parents and Guardians,
As communicated last week we are enhancing our systems for September 2018 and are excited to share
some further details with you. The enhancements described below will be available to parents and
guardians starting July 3, 2018.
You are encouraged to read this memo carefully to fully understand the process requirements.

BusPlanner
Starting July 3, 2018, parents and guardians will have access to all their children’s busing information via
our new on-line communications tool, BusPlanner at: https://hrce.mybusplanner.ca/.
This website provides access to information such as school data, school assignments by address and
general transportation eligibility.

Parent/Guardian Portal
To access specific information regarding your child’s transportation, you are required to create an
account via the Parent/Guardian Portal as indicated below.

Page 1 of 6

To create an account, BusPlanner users must enter a valid email address and click “submit”. You will
receive an email notification confirming your account login.

Using your account login, you can now begin to personalize your account by entering your children’s
information. This is known as a subscription.
Four pieces of information are required to add your child(ren) to your BusPlanner account:
 Child’s student ID number – 10 digit number that can be found on the student’s report card or
by contacting your child’s school.
 Street number of student’s home address that is registered in PowerSchool (e.g. 123 Main
Street)
 Student’s school name
 Student’s grade for September 2018

Once the information has been entered, click on “add student” to complete the subscription process.
Page 2 of 6

Parents/guardians will then be able to access options including Transportation Eligibility, Stop and Route
Information and Suggested Walking Path.

An example of the information available to parents/guardians by clicking on the Transport Information
box is demonstrated in the screen shots below.
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BusPlanner has the ability to generate email notifications to parents/guardians regarding changes to
transportation impacting their children. Parents/guardians may set up their account to receive email
notifications by checking the boxes for all notifications they want to receive. The options are available
on the left side of the screen, as shown above.

Bus Manifests
To improve safety, passenger manifests (a list of students assigned to the bus) will be maintained on all
busses. This will ensure school staff and bus drivers are aware of all students assigned to each bus and
bus stop. Adherence to the manifest(s) will also prevent overcrowding, as all eligible students are
assigned a seat.
For safety reasons, if a student is not on a route manifest they will not be permitted to travel on the bus.
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Where’s My Bus?
We’re also introducing a new bus tracking link called “Where’s My Bus”. It is connected to the portal
and routing software to ensure accuracy of bus location information for parents/guardians. This new
tool is replacing the current app called Bus Tracker. The Where’s My Bus link can be found within the My
Students option of the Parent Portal of BusPlanner. Parents/guardians must log in to their account and
add their child’s information in order to track their child’s bus. Further details will be made available
over the summer.

Courtesy Bussing
The Halifax Regional Centre for Education (HRCE) provides transportation to all students who live 2.4 km
or more (Grades P-6) and 3.6 km or more (Grades 7-12) from school. For students who live within these
distances, and do not otherwise qualify for transportation based on a special need, transportation of
their children to and from school is the parent’s/guardian’s responsibility.
The HRCE does provide an opportunity for students who live within these distances to apply for
transportation as a “courtesy”, provided there is available seating on the bus and it does not impact
routing or scheduling.
To apply for a courtesy seat, parents/guardians must log in to BusPlanner at
https://hrce.mybusplanner.ca/, and complete the online form “Request for Courtesy Bussing”.
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It is important to note that courtesy seating may be discontinued at any time, should an eligible student
require transportation.
All courtesy seat applications will be reviewed between July 3rd and August 3rd by HRCE. Criteria for
approvals will be determined based on available seating, and the distance of the student’s
transportation address (from PowerSchool) to the school, only after all eligible students have been
assigned to routes.
Parents/guardians will be notified via email by August 27th, 2018 whether their request for courtesy
bussing has been approved. Once courtesy seats are approved Stock will email all routing information to
the parent/guardian. It is important to note that no additional bus stops will be created in walking zones
as this impacts on-time arrivals.

We are committed to improve transportation service and create a positive transportation experience for
students, parents/guardians and staff in the coming school year. Further notification regarding these
changes will continue over the summer. We look forward to a successful transportation start up in
September 2018.

Sincerely,

Crystal Truax
Regional Manager, Stock Transportation

Ron Heiman
HRCE Director Operations Services
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